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SAFETY PRECAUTIONS 

 

 DANGER 
Machine must be properly grounded to prevent electrical shock to personnel. 
Failure to do so could result in serious injury, or death. 
Make sure all machine switches are in the OFF position before plugging the 
equipment into the receptacle. Keep cord and plug off the ground and away 
from moisture. Always unplug the equipment before cleaning or servicing.  
DO NOT immerse any part of this equipment in water.  
DO NOT use a water jet or excessive water when cleaning. 008_012221 

 

 

 DANGER 
Improper installation, adjustment, alteration, service, or maintenance can 
cause property damage, injury, or death. Any alterations to this equipment  
will void the warranty and may cause a dangerous condition. This appliance 
is not intended to be operated by means of an external timer or separate 
remote-control system. NEVER make alterations to this equipment. Read the 
Installation, Operating, and Maintenance Instructions thoroughly before 
installing, servicing, or operating this equipment. 

014_020416 

 

 

 WARNING 
Read and understand operator’s manual and all other safety instructions 
before using this equipment. To order copies of the operator’s manual go to 
gmpopcorn.com or write to Gold Medal Products Co., 10700 Medallion Drive, 
Cincinnati, OH 45241 USA 1-(800)-543-0862 

022_060215 

 

 

 WARNING 
DO NOT allow direct contact of this equipment by the public when used in 
food service locations. Only personnel trained and experienced in the 
equipment operation may operate this equipment.  
Carefully read all instructions before operation. 

012_010914 

 

 

 WARNING 

This machine is NOT to be operated by minors. 

007_010914 

 

• Floss machine must be off unplugged and allowed to cool completely before installing, 
removing, or making any adjustments to this unit. 

• Never make alterations to this equipment. No serviceable parts; no replaceable parts. 
• If power supply cord is damaged, do not use the unit. 

Note: Improvements are always being made to Gold Medal’s equipment. This information may not 
be the latest available for your purposes. It is critical that you call Gold Medal’s Technical 
Service Department at 1-800-543-0862 for any questions about your machine operations, 
replacement parts, or any service questions. (Gold Medal Products Co. does not assume any 
liability for injury due to careless handling and/or reckless operation of this equipment.) 
General images may be used in manual for reference only.  
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INSTALLATION INSTRUCTIONS 

Inspection of Shipment  
After unpacking, check thoroughly for any damage which may have occurred in transit. Claims 
should be filed immediately with the transportation company. The warranty does not cover 
damage that occurs in transit, or damage caused by abuse, or consequential damage due to the 
operation of this machine, since it is beyond our control (reference warranty in back of manual). 

Manual 
Read and understand the operator’s manual and all other safety instructions before using this 
equipment. To order copies of the operator’s manual go to gmpopcorn.com or write to Gold 
Medal Products Co., 10700 Medallion Drive, Cincinnati, OH 45241 USA 1-(800)-543-0862. 

Model Description 
The LED Light Kit is an optional accessory (sold separately from floss unit) designed for use with a 
Gold Medal compact floss machine only (light assembly is powered separately from floss machine). 

Items Included with this Unit 
LED Light Assembly; DC 12V Power Supply Cord; Instruction Manual/Warranty Registration Card 

Installation  
1. Floss machine must be turned OFF, 

unplugged and completely cool to 
install the LED light assembly.  

2. Remove the floss bowl. 

3. Place light assembly over floss head—
align cutouts on light base with bowl 
supports.  

 

4. Make sure light base is fully seated 
and level around the bell housing. 

 

 
5. Connect power supply cord. 

6. Reinstall the floss bowl. 

 
7. Plug in the light assembly (reference 

Electrical Requirements section). 

  

Cutout for 
bowl support. 

Bowl Support 

Assembly must stay 
clear of spinner head. 

Fully seat unit 
on bell housing. 
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Electrical Requirements 
The following power supply must be provided: 

120 V~, 24 W, 60 Hz 
 

 

 DANGER 
Machine must be properly grounded to prevent electrical shock to personnel. 
Failure to do so could result in serious injury, or death. 
Make sure all machine switches are in the OFF position before plugging the 
equipment into the receptacle. Keep cord and plug off the ground and away 
from moisture. Always unplug the equipment before cleaning or servicing.  
DO NOT immerse any part of this equipment in water.  
DO NOT use a water jet or excessive water when cleaning. 008_012221 

 
A certified electrician must furnish sufficient power for proper machine operation and install any 
supplied receptacle (reference unit Data Plate for model specific Volts AC, Hertz, and Wattage 
requirements). We recommend this equipment be on a dedicated and protected circuit. Failure 
to wire properly will void the warranty and may result in damage to the machine. It is Gold Medal 
Products Co.’s recommendation that this machine be plugged directly into a wall outlet. The use of 
extension cords is not recommended due to safety concerns, and may cause sacrificed and/or 
reduced performance. Make sure cord is located to prevent a trip hazard or unit upset.  

Make sure the removable power cord is fully plugged into the unit before powering up the 
machine. 

Before You Plug In Machine 
1. Make sure all machine switches are OFF before plugging equipment into receptacle. 

2. Make sure wall outlet can accept the grounded plugs (where applicable) on the power 
supply cord. 

3. The wall outlet must have the proper polarity. If in doubt, have a competent 
electrician inspect the outlet and correct if necessary. 

4. DO NOT use a grounded to un-grounded receptacle adapter (where applicable). 

5. Install unit in a level position. 

Caution: If power supply cord is damaged, do not use the unit. 
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OPERATING INSTRUCTIONS 

Controls and Their Functions 
The controller has 3 buttons and remembers the last setting 
used when powered off.  

POWER and SPEED/BRIGHTNESS BUTTON: (four functions) 

1. Power ON: Press button to turn lights ON.  

2. Power OFF: Press button longer than 1 sec. to power 
OFF (last light setting used is the startup mode).  

3. Speed: Button controls light flashing speed in dynamic 
mode (various speeds available).  

4. Brightness: Button controls color brightness level in 
static color mode (various levels available). 

 
MODE BUTTON: Selects dynamic color mode (for example: color changing, continuous or 

intermittent light flashing); each press of button changes selection. 
 
COLOR BUTTON: Selects static color mode (non-blinking); each press of button changes color 

selection (multiple colors available). 
 

Operating Instructions 

1. Press  to turn lighting ON.  

2. Set lighting desired—press  to select dynamic color or press  to select a static color. 

3. Press  to adjust speed (for dynamic color) or brightness (for static color).  

4. To turn OFF, press  longer than 1 sec. 
  

Power ON/OFF 
Speed/Brightness

Mode Button
(Dynamic Mode) 

Color Button
(Static Color Mode) 
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Care and Cleaning 

 

 DANGER 
Machine must be properly grounded to prevent electrical shock to personnel. 
DO NOT immerse in water. DO NOT clean appliance with a water jet or steam 
cleaner. Always unplug the equipment before cleaning or servicing. 025_051321 

 

 

 WARNING 
To avoid burns, DO NOT touch heated surfaces. 
DO NOT place or leave objects in contact with heated surfaces. 

009_092414 

 
Good sanitation practice demands that all food preparation equipment be cleaned regularly (only 
use non-toxic, food grade cleaners).  

For surfaces needing further cleaning, follow the manufacturer’s instructions on any cleaning 
products used. DO NOT use oven cleaners or abrasive materials as they will damage parts of 
machine. Ammonia cleaners will damage the plastic. Only use a non-ammonia cleaner, such as 
Gold Medal Watchdog Glass Cleaner (Item No. 2588). 

1. Floss machine must be OFF, unplugged and allowed to cool completely before attempting 
to clean the LED unit. 

Reference Instruction Manual for the floss unit for floss machine cleaning instructions. 

2. Turn LED light assembly off and unplug it. 

3. Remove the floss pan. If needed, remove the light assembly from the floss unit. 

4. Wipe LED assembly clean with a soft cloth, SLIGHTLY dampened with warm water, 
then dry completely. 

5. Reinstall unit when clean and dry. 
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WARRANTY 
 

© 2021 – The text, descriptions, graphics, layout, and other material in this publication are the exclusive property of 
Gold Medal Products Co. and shall not be used, copied, reproduced, or published in any fashion, including website 
display, without its express written consent. 
 
 

WARRANTY 
Gold Medal Products Co. warrants to the original purchaser each item of its manufacture to  
be free of defects in workmanship and material under normal use and service. Gold Medal 
Products Co.’s obligation under this warranty is limited solely to repairing or replacing parts, 
f.o.b. Cincinnati, Ohio, which in its judgment are defective in workmanship or material and 
which are returned, freight prepaid, to its Cincinnati, Ohio factory or other designated point. 
Except for “Perishable Parts” on specific machines, the above warranty applies for a period  
of two (2) years from the date of original sale to the original purchaser of equipment when 
recommended operating instructions and maintenance procedures have been followed. These 
are packed with the machine. Parts warranty is two (2) years, labor is six (6) months. 

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES EXPRESSED OR 
IMPLIED, AND OF ALL OTHER OBLIGATIONS OR LIABILITIES ON OUR PART, 
INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY. THERE ARE  
NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE 
HEREOF. In no event shall Gold Medal Products Co. be liable for special, incidental or 
consequential damages. No claim under this warranty will be honored if the equipment covered 
has been misused, neglected, damaged in transit, or has been tampered with or changed in any 
way. No claim under this warranty shall be honored in the event that components in the unit at 
the time of the claim were not supplied or approved by Gold Medal Products Co. This warranty 
is effective only when electrical items have been properly attached to city utility lines only at 
proper voltages. This warranty is not transferable without the written consent of Gold Medal 
Products Co. 

The term “Original Purchaser” as used in this warranty shall be deemed to mean that person, 
firm, association, or corporation who was billed by the GOLD MEDAL PRODUCTS CO., 
or their authorized distributor for the equipment. 

THIS WARRANTY HAS NO EFFECT AND IS VOID UNLESS THE ORIGINAL 
PURCHASER FIRST CALLS GOLD MEDAL PRODUCTS CO. AT 1-800-543-0862 TO 
DISCUSS WITH OUR SERVICE REPRESENTATIVE THE EQUIPMENT PROBLEM, 
AND, IF NECESSARY, FOR INSTRUCTIONS CONCERNING THE REPAIR OR 
REPLACEMENT OF PARTS. 

NOTE: This equipment is manufactured and sold for commercial use only. 

 

10700 Medallion Drive, Cincinnati, Ohio 45241-4807 USA 
gmpopcorn.com 

 Phone: (800) 543-0862 Fax: (800) 542-1496 
 (513) 769-7676  (513) 769-8500 


